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among higher and lower ability students. Many significant classroom
events may not have been observed by the teacher, let alone
remembered, hence the need to supplement diaries or self-reports with
recordings of actual lessons.

Conclusion:

A reflective approach to teaching involves changes in the way we
usually perceive teaching and our role in the process of teaching.
Teachers who explore their own teaching through critical reflection
develop changes in attitudes and awareness which they believe can
benefit their professional growth as teachers, as well as improve the kind
of support they provide their students. Like other forms of self-inquiry,
reflective teaching is not without its risks, since journal writing, self-
reporting or making recordings of lessons can be time-consuming.
However, teachers engaged in reflective analysis of their own teaching
report that it is a valuable tool for self-evaluation and professional
growth. Reflective teaching suggests that experience alone is insufficient
for professional growth, but that experience coupled with reflection can
be a powerful impetus for teacher development.
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We have digital tools in all spheres of life and cannot imagine our life
without technology. It’s no secret that technology, that is digital
technology, plays an urgent role in education too. For this and other
reasons, we can say that enabling individuals to keep pace with this
change has become the aim of education. To achieve this aim, it is
essential that teachers be digitally literate and have the ability to use
digital tools. Being familiar with and aware of using digital technology
is the demand of today’s educational system. Martin (2008) defines
digital literacy as “awareness, attitude and ability to use digital tools so
as to identify, access, manage, integrate and create new information
through using metacognitive skills”.---More particularly, Archambault
and Kennedy (2018) argue that to be an effective educator in the modern
era, teachers must be able to do the following, including *“(a)impact
knowledge in face-to-face contact, (b) design course content and
develop it in a technology-based environment, (c) deliver content in a
way that engages students, and (d) use assessment measures to ensure
that students are proficient in the content. “Digital literacy has many
definitions and I consider the most relevant one is the definition from
Hague and Payton (2011):

« To be digitally literate is to have access to a broad range of
practices and cultural resources that you are able to apply to digital
tools. It is the ability to make and share meaning in different modes and
formats; to create, collaborate and communicate effectively and to
understand how and when digital technologies can best be used to
support these processes. (p. 21)

Like other researchers in education who study digital literacy and
digital competence, I must admit and say that most educators in our
country do not hurry or show interest in being digitally competent and
bring new technology into the classroom which could impact in the
quality of the lesson and raise students’ interest in learning, despite the
fact they are digitally literate. This leads to missing the opportunity for
students to be engaged in the classroom and or thinking critically of the
information they learn. Students find old typed or paper-based lessons
quite boring and often either give up learning or try to be involved in
other activities. I do not tend to say our educators teach badly, or
conduct classes in the old- style type. They give good knowledge and
bring resourceful materials, but students consider them to be less
effective without using digital tools. There are cases when students ask
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teachers to give more materials for independent learning and coming
back, they present their reflections using digital tools.

The main reasons that our teachers are not skillful at using
technology or digital illiterate are we, educators often have a difficult
time understanding how best to use technology in our classrooms,
especially with digital learning tools (that 1s more importantly, many of
us struggle with how technology is changing the way students learn and
there are cases when we do not know how to use digital tools, which
tool 1s efficient in assessment and often we are afraid of using them, as
consider them time consuming). It is worth stating that while
government and universities are actively seeking ways to acquire and
use new technology, namely our education system started demanding
educators be digitally literate and know how to use new technology in
classroom, to learn innovative methods, and to be familiar with new
ways of teaching tools at least like Google Classroom, Kahoot, Padlet,
and others. Let’s get closer look at these digital tools;

« Google Classroom

Google Classroom is an excellent digital tool since it saves teachers’
time and paper, and allows them to create classes, post assignments,
and communicate with their students with ease. It also allows teachers to
see which students have completed their assignments and they can
provide direct, real-time feedback and grades. Google Classroom
essentially puts all of teachers’ assignments, announcements, and
student work right in one place. It is a great tool for sharing information
with your students, collecting their work, and providing feedback for
any subject as well.

With Google Classroom, teachers can:

« Streamline how they manage classes. ...

. Digitally organize, distribute, and collect assignments, course
materials (videos, websites, PDFs, and more), and student work. ...

- Communicate with students about their classwork.

« Kahoot

Kahoot is a game-based learning and trivia platform, it is a
digital tool that motivates and activates students' learning because it can
test their knowledge, reiterate important concepts, and help them retain
information. It also provides instructors with the ability to further create
class discussion and student-to-student interaction. Teachers can create
multiple choice games related to class content that students can play as a
class by entering the game code on their app or device. Kahoot can be
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used in the classroom, it's ideal for remote learning use. It's possible for
teachers to set a quiz and wait to see the scores as students complete it.
Teachers can also review results and run analytics from game reports for
formative assessments so as to better judge progress being made in the
class.

- Padlet

Padlet is a versatile and intuitive virtual post board that can be
shared with your students either in class or as an extension to their
learning. Padlet can be used by students and by teachers. With the
padlet teachers can create an online post-it board that you can share with
any student or colleagues. It is enough to give students the unique Padlet
link. Whoever has the Padlet board opened on his smartphone or
computer, can see what's on it and what everyone is writing. The most
common uses for teaching and learning currently are: Discussion board;
the tutor poses a question and all students respond. The most common
uses for teaching and learning currently are:

« Discussion board; the tutor poses a question and all students
respond.

« Class blog; for sharing research, feedback, or questions about an
assignment.

« Group portfolio; students post their work in progress for peer
review eg. Moodboard.

« Group exercise; teams are given different themes to research and
record their findings on a padlet, then share with the whole class in a
face-to-face presentation.

In my opinion, one more reason that our educators are not good at
using digital tools is that students are not taught how to use digital tools
in education, in research, or how to do research. Online libraries and
searching for books online are becoming popular in our country.
Teachers need to seek ways of using digital tools in the classroom and
become digital competent. Despite the growing interest in digital
literacy, educational policy lacks guidelines for teachers on how to raise
their digital competences. Many teachers have difficulty understanding
their changing roles in teaching and using technology in their
classrooms. As a result, they feel ill-prepared to support their students in
the effective use of ICT. While HEIs' access to technology continues to
grow, teachers face many obstacles due to the underuse of technology in
classrooms when they want to achieve successful integration. Digital
literacy 1s a way ‘“to create content, not just consume it, combine
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technical and cognitive skills and know when, why and how to use
digital tools” (Adobe for Education, 2020, 5:26).

During the Pandemic, we had to realize that being digital literate is
very important as we had to conduct lessons remotely, and to keep our
students engaged and keep them studying we had to learn online
teaching, work in Moodle, and create assessments and tasks. This
required us to learn and teach at the same time, if we used to be
bookworms, now we had to find ways to be skillful in using digital tools
and raise our ability to have classes in distance. We found out that there
were many online teaching and learning tools to use in distance classes
which were designed to promote digital literacy. Teaching digital
literacy is a broad concept. Of course, providing digital tools, apps and /
or educational websites to teachers and students is only one part of a
plan to support the teaching of digital literacy. Teachers must also have
a solid understanding of the basic principles of digital literacy and be
prepared to develop lesson plans and deliver classroom activities that
promote digital literacy (Miranda and Russell, 2012). One way to ensure
digital literacy is to provide teachers (either in preparation or in service)
with strategies to effectively develop digital literacy curricula (Rosen &
Rudzewicz, 2009). Curriculum design through projects, activities, and
lessons 1s recognized as a development-oriented approach (Lu,
Ottenbreit, Leftwich, Ding & Glazewski, 2017).

As an educator, I always try to learn something new to make
students learn and get engaged; use digital tools like kahoot, padlet,
google slides, and assessment. During Pandemic I was always busy
watching videos and online training and webinars on teaching tools. The
Pandemic period gave me a great opportunity to learn how to use digital
tools in the classroom. Once while searching the internet, I came across
Russell Stannard’s video on digital tools to use in online tools, got
interested and learnt how to use Google app in the classroom especially
for distance learning. Later I subscribed to his Teacher Training videos
and still find them very useful and helpful. Although this does not mean
[ am aware of many digital tools or I am digital literate, I manage to
make my lessons interesting and create a learning environment and
students enjoy learning and have fun at the same time.

Arriving in Florence, 1 was offered to take a course on Digital
Literacy, and enrolled in Dr. Mitchell’s class. I found this course very
helpful and useful as it gave me a great opportunity to not only improve
my digital literacy and also observe how young /future teachers learn
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and get trained using technology, digital tools in the classroom and
whether they find them useful. I also learnt which tools they consider
very useful, handy and want to use all the time. For me as a student all
the tools offered by the educator seemed important and when it was time
to practice, | realized that some of them were not free.

Library resources also play an important role in Higher Education.
Today, libraries come in many forms and types. Recent developments in
information and communication technologies, particularly computers
and the Internet, have led to significant changes in the way we generate,
distribute, collect, access and use information and libraries. Digital
technologies and their applications have also reached all areas of our
daily lives. It is accepted that today we live in a digital world. Digital
Libraries help us to manage the knowledge record and cultural heritage.
Last year our university also changed the form of the library. The library
was changed and thousands of books were created in electronic form,
they are and will be created in the future. All professors and educators
included their work in the library and this gave the opportunity for
students to use and do research at the university instead of visiting the
National library. The University connected our library to the libraries of
the city and other universities and this opened access to use valuable
sources staying at the University campus. Students used to spend time at
libraries and missed classes and teachers also were not happy.
Nowadays we also use our library for our research. Of course, the library
we have now does not have all the conditions or all resources for
students and educators. We are updating our library, creating e-versions
of books and editorials. I consider that the pool of information
professionals with the experience and skills to create and manage digital
collections 1s very small. Seeing the UNA library, it became clear that
already today in our library there is a shortage of offerings for
information professionals with the right mix of skills, and it is
particularly serious in areas such as digital librarians. When I went to the
library and told them my purpose of visiting it, the front desk asked me
to wait, and I thought they were going to help me with the information,
but within a few minutes there came a digital librarian and invited me to
a table. After learning about intention and purpose, she showed me how
to search for the necessary information and also gave some useful
advice. In my country we have not developed such a service yet. Having
a digital librarian (if we can call them so) is very helpful and this helps
to save time and also our work will be effective.
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In the United States I consider the course Digital Literacy offered
by the University for graduates and young teachers in Canvas is very
demanding and challenging as it gives a great opportunity for students to
learn new digital tools, practice and become skilled at using them. When
I read introduction to the course of Digital Literacy, I realized that this
course is just what I wanted as it mainly aims at “continually look for
ways to support students in quality experience experiences with
emerging technologies and progress through program of studies at
UNA” (J. Mitchell, 2021 Course Digital Literacy). I want to update my
teaching skills and adapt technology experiences into the classroom as I
am sure they will greatly impact the quality of student learning and
enable me to engage students in learning by creating a learning
environment.

Relying on my observations I can state that teachers find using
different apps in the classroom makes students engaged in learning. And
the lessons are interesting, so they learn which apps or blogs are popular
among students. They have learnt that by using such apps Twitter,
Instagram, Facebook, or a well-known blog which most students have
"came alive each week with nuances that led to clearer thinking for the
more formal writing" (Gray-Rosendale, 2018, p. 96). When teachers add
digital technology in and out of the classroom it shows students’
academic improvement. Students are more advanced in their
relationships in digital literacy. The ability to have a wvariety of
technological resources to learn or develop has helped open the minds of
students and see what they can access. They can use platforms such as
blogging, Facebook and twitter, which are more convenient to use than
standard pencil and paper writing skills. As they feel good and confident
with digital technology, it helps them feel more secure and work more
efficiently. It is important for teachers to be familiar with technological
Innovation. Technological innovation is a tool that can and should be
used in any classroom to promote the link between literacy and learning.
Technology will only prevail over time and it is our responsibility as
educators to ensure that our students are competent digital citizens.
Mitchell and Vaughn add on to these expectations of digital citizens
through their definition of critical media literacy: “An approach to
literacy instruction that not only examines a variety of texts (including
digital texts) but also encourages students to question issues of power,
voice, representation, and equity” (2020).
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Students always try to be ahead in using new technology and do not
show desire to sit in a traditional paper-based or just reading and
discussing /speaking classes. This course will definitely help me
continue a) explore new ways of teaching with technologies; b) reflect
on my teaching practices; and make some changes based on the best
interest of my students. (Mitchell, 2021) and make my classes
entertaining and learning.

We live in a digital world and we must teach students to learn the
ways to express their ideas, think critically and communicate to the
world using digital tools. Now students can use digital tools , and for us
teachers it is important to know and be able to implement curriculum in
a digitally literate environment.

In order to understand what a digitally literate instructional context
1S, educators must first understand that instructional contexts can take
place in many formats. Despite the fact whether their instructional
contexts include online, face-to-face, or a combination of environments-
-such as hybrid or hy-flex components--it is important to consider the
decisions they make to create a digitally literate environment are shaped
by the contexts in which instruction takes place. And I learnt that here in
the States to improve the digital literacy instructional context teachers
take study/do in three key areas which include standards, practices, and,
of course, research. These three arcas are ISTE Standards for Educators,
Practices for Creating and Using Frameworks for Digitally Literate
Instructional Contexts and Research on Digitally Literate Instructional
Contexts. ISTE Standards Program offers teachers and students
programs that maintain updating and improving their digital literacy and
capability to use digital tools in teaching and learning. They help
teachers to prepare their students for the skills they will need in their
future with the goal of giving every student a fair chance for success
later in life. (Mitchel, 2021) The course also introduces and suggests
loads of tools to use in the classroom. It helps explore the practices of
classrooms which attempt to create digitally literate instructional
contexts, investigate frameworks which classroom educators use to
conceptualize the creation of a digitally literate environment and explore
social learning platforms to learn the ways teachers incorporate digital
literacy practices into their classrooms. All the digital tools and
platforms to learn in this course are directed to raise the digital literacy
of teachers which enable them to be good at using in teaching. Being an
experienced but new to digital content I started to transform my
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classroom environments and found Digital presentation tools such as
Google Slides, Pear Deck and Nearpod very useful as they offer a
variety of interactive elements for our students, whether in a face-to-
face, online, or blended environment of learning. I was familiar with
Google slides/ Google doc and used them mostly for assessing students’
knowledge and learning process or made PPT slides to introduce new
topics and grammar materials. Now I am learning that I can make my
teaching more engaging and entertaining using interactive digital tools.
The slides teachers create can make edits or changes even add slides
without changing contents which is very important.

The video materials offered in the course are very resourceful as
they motivate me to upload, install the digital tools and practice and see
how these digital tools and platforms work and see how I can use them
and what I can do with them. The videos on how teachers use such
digital tools are encouraging. The digital tools on making presentations
interactive using audio and video materials are very useful and teachers
should master such tools, and be good at creating interactive lessons if
possible.
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